CAPITOL CITY SPEAKERS BUREAU

Mike Hourigan, CSP
Travels from: North Carolina

Fee Range: $5,001 - $7,500

Mike Hourigan is a refreshingly unique keynote speaker, change
management expert and author who empowers the country's top companies
to navigate constant change with real-world wisdom. A veteran leadership
consultant and productivity expert, Mike is consistently sought after and
hired by the top companies in the U.S., including McDonald's, HarleyDavidson, Disney, GE, Marriott, Aetna, ExxonMobil and Kaiser
Permanente.
Decades of corporate experience have allowed Mike to develop a completely fresh approach to team
building, sales management, and customer service training. With a style that engages listeners in a
way that's meaningful to them and their company culture, Mike rarely gives his audiences a moment
between laughs.
A former member of the management teams of Cargill Inc. and Olympus Corporation, Mike has
offered over 1,000 audiences-and-counting the benefit of his real-world corporate experience. A
seasoned author, his books include Riding the Waves without Getting Wet: A Journey to Leadership and
Motivational Selling.
As one of the top keynote speakers in the United States, Mike has developed a comprehensive roster
of speeches that address the key issues that affect companies most. From the growing need for soft
skills training and interpersonal communications, to the subtle nuances of conducting business in a
global economy, Mike Hourigan continues to the lead the industry in dynamic presentations that
direct executives and entire companies toward real, lasting change.
Audiences say his honest humor and exuberance for life find a way of impacting everyone and
leaving them with a willingness to confront the important issues and laugh at the less important
ones. Meeting planners agree you will appreciate Mike Hourigan's passionate perspective, energetic
eloquence, customized content and genuine concern for his audience members.
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M i k e H o u r i g a n continued
Most Requested Programs...
•

Riding the Waves Without Getting Wet: How to Manage Change in Today's Workplace

•

Taking the "Cuss" out of Customer Service

•

Communication: It's Not Part of It, It's All of It

•

Let's Not Split the Difference: How to Get What You Want Through Negotiation

•

What Does Change Have To Do with Sales?

•

Leadership Dexterity: The Art and Science of Leadership

•

Recruiting, Interviewing and Keeping Great People Today

•

Teamwork Is More Than Just Hats & T-Shirts: How to Inspire Commitment, Teamwork and
Cooperation

•

How to Say "No!" to Stress and Avoid Burnout

•

The Travel & Tour Agent's Guide to Happy Customers: How to Keep Clients through
Exceptional Service

•

How Change Affects Association Membership & Participation

•

Active Listening for Optimum Results: Understanding What You are Missing

•

When it's YOUR Turn to Speak: Easy Ways to Improve YOUR Speaking Skills - Fast
Communicating Safely

•

Hard Hats, Safety Glasses and Respirators Can't Protect Workers from Stress: How to Make
Your Workplace Safer By Reducing It

•

Hiring for Safety
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